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CANCELLATION / NO SHOW BILLING POLICY

As a courtesy, you will be receiving a reminder phone call one day in advance of your appointment. Please notify our staff if you do not wish to be contacted or if you do not wish to receive a voice message regarding your appointment. 

In order to keep our schedule running smoothly, we ask that you arrive for your appointment on time. If you arrive more than 10 minutes late to an appointment, you may be re-scheduled. 

We require a 24-hour cancellation notice. A cancelled appointment with less than 24 hours notice, as well as no-shows will be subject to an $85.00 fee for follow-up appointments and $140.00 for first appointments. 

Three late re-schedules, no-shows, cancellations, or combination thereof may result in a discharge from our care. 

